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Bharat Sanchar Bhawan, . 6 F. 6t\
HC rrrathur Lane,:."puiir. dMl g{Fa TlqR ITqq rfltheg:
New Defhi r 1.1ooo1, ffi ( i{Rfr s{s.R dI Bcfiq )

ffi:3ll:,=r',1T# M BHARAT sANcHAB NrGAM LTMTTED

, (A Govt, olladia EnterDrlse)

To,

1) All the Heads of relecom circle /Administraflve unitsrrfaining centres, BSNL
2) All PcMs/GM, BSNL Corporate Office, New Delhi

Sub : Online Complaint Management System Titl€d " Sexuat Harassment
Electronic - Box (She-Box),'- regarding

Please find encrosed the Dor retter vide t6-o4l2oL7 - o & 14 dtd ozlrl/zoL7
enclosing therewith Dop &T oM No. 7r0L3l7/zor6-Estt.A-III dtd 0L/LL/20|2 on the
subject stated above' The Ministry of women and chird Deveropment has raunched
an on-line complaint Management systeh titled .'sexual 

Harassment electronic-BcD(,,
fof registering comprarnts rerated to sexual Harassment of women at workprace i,e
http://www.she,box.inl portal.

It is requested to bdng the contents of the said oM (she-Box) to the notice of
all officers and staff working under your control to strengthen women and help to
fight against harassment at workplace.

Encl : (a.a)

Copy to ;

PPS to CMD, BSNL

PPS to all Directors of BSNL Board
PS to all Excutive Directors,'BSNL
Intranet Ponal, BSNL

,,6rit- -

6@;;sff;;ai:tr
Gl4 & chiefliEi-son officer 1s-cT)

Phone No. OII-2373413L
FAX No. 011- 23766t43

L)
ll

5)
4)

No. 30-1O/201Z-SCT-SG

'i*#fn 6"rfid-q: qTc{ sanchar E=Fr, q$rr *a +q< *+, q:rq?I, q-{ ffi-t t ooot
ReBd & corporate office; Bharat5anchar Bhawan, Harrsh chandra Mathur Lane, ianpath; New Dethi.11ooo1

Corporate tdentity Number (CtN): U74899DL2OOOG OtLOTTgg
Website: Www,bsnLco.in
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Government of India ;;,..
Ministry of CommunicationJ'-. :... 

"Department of T e le iomniu n icat io ns
Sanchar Bhawan, 20 Ashoka Road

New Delhi - 110001
o2/1t/2077

management system titled .'Sexual
eleGtronic-Box (SHe-Box),,

..,-'r];,.' .",.--
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",--.!, : 1"y04: {k1,, -,
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PPS/PPS to
Member(T), AstTJ

@ooz

v'l

li,,
>-y

To,

''.-' i./:. t+ i.. ." trv.LlvLJl/l1v rb-tr5ftl\-1ll:'i.f- dated 0I1!.1.n77 on the subject stated above. it is requested that all

, rtr.*91
Please find enclosed DoP&T OM No.rler3/7/2O16-Esrt"A-rII t$yJ-
L-2077 on the Etibiect sfated ahn\/c Ti ic '6^,,a-+^.{ -;:; :; zt-

employees of your organization be acquainted with "SHe_Box,,. an
initiative of M/o Women & Child Development (M/o W&CD) tI-gfEnqihe;
women help fight against harassment at work place. More informltion
fega rding SHe-Box can.also be accesseC fro m the official website OfMlo W&CD, Also/ the SHe-Eox portal can be accessed athttp ://www.s he bo x.nic.inl

Encls. ; As above

1.Copy for information! pSOiSr
Secy(T), Member(F), Member(S),

L. Shri Anupam S riva sta va /
CMD, BSNL
New De lhi

Z. S hri P.K,P urwa r,
CMD, MTNL
New Delhi

3. Shri A Seshagiri Rao,
CMD, TCIL
Greate r Ka llash-I
New Delhi- X 10048

4. S hri S. Gopu,
CMD, ITI Ltd.
Doorvaninagar
Bangalore-560015

5. Shri Vipin Tyagi,
ED, C- DoT
Ma ndigoa n Road
Mehra uli/ New Dethi- 110030

6. S hri Sudhir Guptt,
S ecre ta ryl TRAI
JL Ne hru Ma rg
New De lhi- 1100O2

7. Ad ministrdtor, USOF/
(for BENL)
Sanchar Bhawan
New Delhi

8. Reg istra r, TDS AT,
3rd Floor, Hotel Samrat
Ka utilya Marg, New Delhi

: Online complaint
Harass me nt
regarding,

h,

>Yv9-r,
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SubJect;

Rodres.sal) Act, 20Iq.

F, No. 1 10 LGlZ/20 t6-Esrt.,A-III
Goven:ment of iflclia

Ministry of Personnel, public Orievances ancl pensions, Department of pel:sonn'el& TraininA
Dstablishnr.enr A-liI Desk I

Otr.F'IOE MEMORANDUTh .

North Block, New Delhi .. I 1o0O I
Dated .!* Novemtrer, 2017

Otrline complaiflt n1anagernellt system
electronic-Box (SHe-Box),, - ::egm cling.

titlecl *Sexusl Hau.assbrent
I

Lt llclDeve,c'pment launcrred arr 
, _g{ipe cornplaiirt *ut 

^g"m"/"i #t.* 
--tiu"a* 

srl"r
[iltr;T*""11i1T;p::.tp :l::p^o;1"t*Tl"{."^27,fi $;iie,i.it,r.!..J._i",L,.

The unclersigned is clirectecl to .say that Minis iry of Women & Chi1cl.
systcm titled Selclral

Prohibition and

ESpJ/lwryq. shebox.nic.i,r /_

3. Feaijrres of ijib SHe-Borr ar-e as ur:dex:

(ii) A_ny. woma$ worlci:rg or visiting a:ry office of Ce
vfi ii" tfl l., b.pii#?nts, FLr bu c secror. under.a,'I*1 

o^?LlT::: 
^ 

(t":,tl^1
Fublic Sector Ut:dertalcings, Autonomorls lgoclie,s

#.1':l*1*:'l-"::_."1,"-.l:tmecompraint-;J;#"iJ:"""',;'ili:;'J*:;,*:;workplace through this SHe-Box.

(i) sFLe-Box is an onrine cornnlg:nj lvrahagem.ent system fof l0dgi'g corr4:laintsrelq,ted to sexuaf harnss'ent of womq; at worl4piace. The *1";;-r;d#;;l;;ptng . 9f coflWlaint th*orLgh SFIe-Box 
"^r, fr."*tL.*rrfoaded frorn the li,rrl<:http: / /www.sltebog,piqii4./ips,:ts /site /cloyaljotrd.s irr.: an,Lre-d..rlr{

platforrn t() thc women wor"kins or
relqted to sorLlal harassment ,ac workpla". ,fnu SfiL_noxplatforrn t() thc women wor"king or visiting 

"::5, 
oi6;; ;, ,

'lhe Sfle-po* ,rl eu: irifiative to p:r6vic1e a
E-uJ. otltce of Ceritral Govenrmenf (CentralMinistries, Departrnents, .

r;a{,;r.,!ni^-^ -+^ r ,:^ .cr- r p.,rdli: s".tor- ur;1i";;1d.r;", "il;;#;,Jruh!TTt
tdstit'utio4setc.ytoniecomplaints""hta;;;;;*h"*t"i,illii"lt"#i,r.ii#it",'H?
11"".i"*,"1^rar^ans$nent of wornu' at wortpta"u- tp."ii'.rlln"- p;;;ftli.";d
2' - onco 4 complaint is. s'brl*ted_ to sl{e-Box, it *ili 1r" clirectly sent to theIotemal compraint comhitree (rcc) of u"o '"*t*inl.i ira{1r{btq,/ Depa*traent/ rrsu/Autonomoun )3ody etc. having jurisdiction r:o inquire into tlr. 

"oirrpf*fut. ii""Ufr"_b""also provides al opport'niry to 
'o-th 

ur. ".i-irru"*'tt €inct nodar. arlmirListr-atrveallthority to monitor the nrrigi'ess. of inquuy coi.'auciea rry rrr 
" 
]cG. 

-rT"*s'H;;"*
portal can be accessecl at tire tink given beiow:

(iii) Or:ce- a coDiplaiflt is subrnlfiecl to tfie SHe_Box, iit wiU clirectly sencl thecomplaint to the Inte111!, .Cornplai irs Commitrtee, (tCC) of Ur." 
"""ca*"eJvliniltry/oepal,knenr/psu/Autodomo*s eoay 

"t"r' h"A.,t iil"iili;;^^;;mqLrire ftrto the 
. 
complaint. 1)re Interrrat Comptarii:ts Comrriittu. *tii-t.fi"action Ers prescribecl under- the Sexrr a] I:Iarassrrie"d 

"f W;;;; W";;"il;;(Prevendon, I'rohibir,ion ancr Reclressal) a"tf r.ors u"a 
"p.i.iJiii"-lit^i.;"',iiil;c<-rrriplajnt thrirrrgh'Admiflistrator Uogtn,'

-- .-Coratd.
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{iv) The status of complarnt cg-l: be viewed at any
Status of Youf Complaiat' withir: SI{e-Box,

by pressing the j:ab 'Vlorvtime

4 1'he complaint legisterecl ir:. the she-Box contains only a brief clescrrption of ure
incident of oexL\er1 harassment at woikplsLce. 'l.he Intenr.al Cpmt>lsjnts Co**itt"" gCCyis requirecl t.o irritiaLe in quiry es prescr.ii:ed rrndbr. Sbc.tiop f f of $to. S;;arHafassnent of Women at t)Yor ]<place (Frevenlio4, prohlbition ar:d Recilressat n"tl aOf e
lead.w_itl De-parturrerrt 6f pe_r.solrr-e1 & Tredning's O.\4, No,, 1.J.O13 f 2li114:,o"tt16_ur1dateil l6th i\L)y, 2o1s lry carling rrpon [he comprainant to :provicle d.etai_led comileunt
aJong with all the f,eldvant eviclences (docun:entory or other*,se). - --- - - 

, 
---

5. . Al1 lhe Mirristries /l)epartmentc eue :recltiestecl to bring the contento of ,this eMto the 
'oLice 

of arl offrce's .a'd -slaff wor.i<ing unclel;lhem. trre rrrrrnirtrie*7
DePartfireflt-s are also requestect i.o aclvise the PSE; /Autonotnolls Boclies under theiradministrative cortrrtr:ol. to bring the content of sHe-Box to a.[l officeru 

""J 
atg,'--- 

'-

6. F,findi version wilt. follow. qrit ,

under secretary r" *. $lllfif.H
to

The Se.cretaries of Ali Minisffles/IJepa)^tments :

(as per the standard list]

Tel: 2304O264'

Copy to:
L, President's Socretarlat, New Delhi.
2. Vice-Presl dent's Secretarlat, New Delhi.
3. The Prime Mlnister's Office, New .Dellri.
4, Cabinet SecretariaL New l)othi.
5. Rajya Sabha Seero[ariat/Lok Sablra .secretariat, New Delhi.
6. The Conrptroller and Audiuor General oflrrdia, New Delhi.
7. Thd, Secretary. Union publlc Service Comnrission, New Delhi.
B. Thc SecrerarT Staff Se.lection Commission, New Delhi,
9. All attacbed ol"fices uncler tiro Mlnisuy of Personuel, Pu[iic r.;ri€yances ancl pensions.
1.0. Nalional Comrnission for Schedulect Ca6tes, N6w Delhi, :

11., National Commission for Schectuled 'fribes, New Dolhi,
12. National Commission.for OBCs, New Dclhi.
13. Secretan/, National Council [lCM], ]l.3, Feroze Shah lloacl,,New Delhi.
14. CVOs of all Ministrfies/Departnrents.
X5. ADC (M&Cl, Press lnformation Bureau, Dop&l'

[for rlploading the
--+OMs & Orclers -->

(NitiLr Gupta)
UD,der $ecretary to the Orovr: of inclia

Tel:28O4.A264

+6 NIC, lrepartmotrt of Personnel & Training, North Bloclt New Delhi
same on tho website of this Ministly uncler,flre flead Notifications
Establishmenr --1 CCS (Concluct Rules) & Whaf 5 Nowl

17. I'Iincli Secrion;. DoP&T


