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To,

The CGMs/Unit Heads
All BSNL Circles except HR, J&K, KL, MH, PB & UPE Circles.

Subject: Empanelment of CGHS/ECHS Hospitals, regarding.
Ref: This office letter of even no. dated 05.03.2024, 05.04.2024 & 13.08.2024.
03.09.2024

With reference to KPI target “New Empanelment of Hospitals” assigned for Circle
CGMs in Q2 IPMS of FY 2024-25, it is observed that only fewer circles namely HR, J&K, KL,
MH, PB & UPE have made entries for achievements w.r.t month of July, August and
September 2024.

It has been noted that hospitals empanelled by circles are primarily located in
_major BAs only and majority of Operational Areas do not have BSNL empanelled hospitals.
As reported by Circles, new empanelment in majority of Operational Areas could not be
completed due to non-availability of CGHS/ECHS in most of the operational areas. In this
regard, it is reiterated that non-CGHS empanelled hospitals, especially renowned ones, in
OA/BAs can also be empanelled, as per prevailing guidelines in the matter.

Therefore, it is requested to take necessary action for empanelment of hospitals
atleast one hospital per Operational Area on Cash/Credit facility basis so that employees
may avail healthcare services in their OA of posting, in case of any emergency.

It is also requested to instruct concerned executive under jurisdiction to update
monthly progress report and details of the empanelled hospitals in the google spread sheet
(both. Sheet 1 and Sheet II) provided through email (sender’s email ID
bsnicoempanel@gmail.com). Non-availability of data in spreadsheet shall be considered as
“NIL” entry and shall bear no marks in the achievement.

This has approval of the competent authority. Q, "Pya(
- ‘o-

)
(Rajiv Kr. Sharma)

DGM (Admin & PR) BSNLCO
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